
 
 

“Let the smoke carry away your worries and heal you from within” 

The Nitty Gritty 

Terms and Conditions 

Postage & Returns 

Botanical Goddess send orders via Australia Post and Sendle. 

Express orders are posted with Australia Post, with a tracking number.  

You will be provided with a tracking number by the shipping company (IF) a correct 
email was provided by you, on the date of purchase: Once the order is confirmed, 
made and packed an email will be sent to your email via the postal service and 
website.  

Please allow 3-5 business days for delivery to metropolitan areas within Australia, 
after your initial email of fulfilment has been sent.  

Please allow up to 8 business days for delivery to regional areas within Australia. 

  
Payments  
 
Can be made securely through our store www.botasnicalgoddess.com.au using Visa, 
Mastercard, PayPal and direct Deposit.  

Bank transfers are accepted but can take up to 2 business days to be cleared, until 
they are cleared, the package and crafting process will not take place.  

  



 
 

“Let the smoke carry away your worries and heal you from within” 

Packaging & Parcel’s  
 
Botanical Goddess packages that require single items to be wrapped for protection 
are 100% biodegradable cellulose. Cellulose is made from corn-starch and LOOK’S and 
feels like plastic, but rest assured they are not. 
 
Delicate/breakable items are padded with Recycled products like, shredded paper, 
recycled bubble wrap from personal orders, and sometimes newspaper, we know it 
may not look all pretty and proper, but the aim is to keep the footprint low and keep 
your handcrafted goods safe and sound. 
 
Cardboard boxes used, are sealed with biodegradable tape and satchels are also made 
from corn. 
  
 
 
Personal Information & Returns 
 
All items are handmade. All grown from seed, nurtured into plants and lovingly 
created and crafted into custom-made gifts and offerings by Snezana herself, all items 
are crafted upon order/purchase and not premade.  
 
Unfortunately, we cannot accept returns and/or offer refunds due to the nature of 
the delicate process and carefully crafted, made to order gifts and offerings.  
 
Snezana wants you to be completely satisfied and happy with your purchase.  
 
Please do contact Snezana if you have a problem with your order 
info.botanicalgoddess@gmail.com 
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Lost Packages & Incorrect Addresses 
 
If an item has been lost in transit, replacement items will be dispatched at our 
discretion. AS mentioned before all items are tracked buy the postal service.  

In some rare cases, recovery of insurance on these items can take up to 3 months. 
These are the Australia Post/Sendle guidelines, pretty please bear with us if this 
should occur.  

If there is a missing package, a lodgement is made via the postal service, and an 
investigation will be launched.   
 
Depending on the result and time of delivery, eg busier times like Christmas, Easter 
and New Year’s, it can either be a quick fix, or a longer wait to see whether the parcel 
will be returned to sender, AND unfortunately this can also be 1-2-month process.  
 
This is regrettably out of our hands, but we insure packages for this very reason. 
 
As for incorrect address’s left on orders, this is solemnly the responsibility and 
ownership of the client/purchaser, and we do not take responsibility for this. Please 
ensure you double check your address, name and email is correct before purchasing, 
as address labels are made from via the web order page and cannot be changed or 
altered.  
 
If you’ve placed an order and see you’ve misspelt or not entered the correct 
information you must send an email within max 1hr of purchase, to be amended to 
info.botanicalgoddess@gmail.com with the title “incorrect information”. 
 
Botanical Goddess does not take responsibility for incorrect information.   
 
 
 


